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As the Quality Assurance Analyst, you will be responsible for conducting different kind of testing, on 
various systems, including Cloud based tools. This includes documenting test scripts, executing test 
scripts, logging, and tracking defects found, and liaising with technical and business personnel to ensure 
systems meet requirements. 

 

Some of What You’ll Do: 

• Analyze business and technical specifications of existing and new application systems being 
developed to understand intended functionality. 

• Develop test procedures and scripts that will be executed during testing to ensure optimal 
application performance that meets functional requirements and quality standards. 

• Analyze, evaluate and test new or modified systems to verify programs function according to 
business requirements and conform to quality standards. 

• Communicate areas of concern in a system in terms of performance, ease of use, and logic of 
business rules. Recommend program improvements or corrections. 

• Work through user acceptance testing questions and issues, and facilitate problem resolution; 
• Document and track defects and assign to developer for correction. Ensures defects are 

corrected quickly and re-tests to ensure they are resolved 
• Regular contribution to new developments in IT, both technical and process based, as the 

business continually evolves changes and grows. 
 

Some of What You’ll Need: 

• Minimum 3 years of work experience in a related field, testing knowledge or related experience. 
• Proficient in Microsoft Word and Excel 
• Experience with project collaboration and bug tracking tools such as JIRA 
• Experience with QA testing software such as Test Rail 
• Knowledge of Windows, OS X, iOS and Android operating systems 
• Comfortable using various tablets and cellular devices 
• Proficiency with cloud-based webstore administrative tools 
• Excellent attention to detail 
• Excellent communication skills, English essential, French an asset 
• Knowledge of QA Automation is an asset 
• Technical degree/background is an asset 
• POS Platform experience would be an asset 
• eCommerce Platform knowledge of Magento 2 would be an asset 
• Retail Application Platforms and Systems experience and Knowledge would be an asset 
• Knowledge of XML and JSON 
• Experience in API testing would be an asset 

 

 


